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2021 Concessions Owners Forum

Resiliency



Go To Webinar Housekeeping

Open and close your control panel

Submit questions via the

Questions panel during the

presentation.

Note: Todayôspresentation is being

recorded and will be provided.

Your Participation
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ÅZenola Campbell

ÅVice President, Concessions

The State of DFW

re·sil·ience: 

The capacity to recover; toughness

Zenola Campbell

Vice President, Concessions

The State of DFW
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The State of DFW

Sean Donohue

CEO, DFW International Airport
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Resiliency is to keep plowing

ahead

Adapting to Change

Ken Buchanan

Executive Vice President

Revenue Management and Customer Experience
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71 Resilient Locations Have Remained OPEN
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Back to Basics
More Important Today Than Ever
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GBAC Star 
Recognition Program

Participating Locations Receive:

ÅSign for each location, certifying 

your commitment to the highest 

standards of cleanliness and 

sanitization

ÅSpecial designation on our directory 

listings (touchscreens, mobile app 

and website)

ÅDigital promotions on the mobile app 

and website
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70+ GBAC Committed Locations
76 Concessions Employees GBAC Certified

Thank you!


