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Go To Webinar Housekeeping

File View Help &5

— Scund Check mll ? Your PartiCI patlon
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O Phone call Open and close your control panel

% MUTED

Transmit (Plantronics Sawvi Txx-M) L7

Submit guestions via the
Questions panel during the
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Talking: Liz Davis

Note: T o d a pré&sentation is being
recorded and will be provided.

* (Juestions

[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 608-865-371
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Zenola Campbell
Vice President, Con
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Agenda

Welcome

State of DFW

Adapting to Change

BDD Updates

Travel Insights

Resilience in Action & Employee Recognition
Risk — Mitigation Initiatives

Flight Activity

Closing Remarks — Q&A
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Adapting to Change
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71 Resilient Locations Have Remained OPEN
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Back to Basics

More Important Today Than Ever

Clean
Working

Friendly
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This location is
Committed to GBAC
Clean Standards

As the world's first airport to earn GBAC STAR facility
accreditation, we are committed to taking steps to
elevate your journey during this time of change.
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GBAC Star
Recognition Program

Participating Locations Receive:

A Sign for each location, certifying

your commitment to the highest

standards of cleanliness and
sanitization

A Special designation on our directory

listings (touchscreens, mobile app
and website)

A Digital promotions on the mobile app
and website
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70+ GBAC Committed Locations
/6 Concessions Employees GBAC Certified

Thank you!
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